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bvMwiK mb` ( Citizen Charter )  
1.1 iæcKí (Vision) : KvwiMwi I e„wËg~jK wkÿv I cÖwkÿY hy‡Mvc‡hvMxKiY, gvbem¤ú` Dbœqb, A_©‰bwZK mg„w× AR©b Ges RxebhvÎvi gv‡bvbœqb| 

1.2 Awfjÿ¨ (Mission)t ’̄vbxq, RvZxq I AvšÍRvwZK evRv‡ii Pvwn`v Dc‡hvMx `ÿ gvbem¤ú` M‡o †Zvjv| 

 

 ‡mevmg~nt 

 

µwgK bs ‡mevi bvg ‡mev cÖvwß¯’vb ‡mev MÖnYKvix mgqmxgv ‡mev cÖ`vbKvix 

1 GmGmwm ( †fvK.), GBPGmwm (†fvK.), 

wW‡cøvgv Bb BwÄwbhvwis ‡Kv‡mi fwZi msµvšÍ 

Kvhvejx| 
 

GKv‡WwgK kvLv evKvwk‡ev KZ©„K wba©vwiZ †hvM¨Zv m¤úbœ 

wkÿv_©x 

evKvwk‡ev  KZ©„K wba©vwiZ 1. mswkøó fwZ© KwgwU 

 

2. GKv‡WwgK BbPvR©/m`m¨ 

2 cvV¨eB I Ab¨vb¨ eBcÎ mieivn  jvB‡eªix wkÿv_©x I wkÿK-Kg©Pvix Awdm PjvKvjxb   jvB‡eªixqvb 

3 Bqvi cø¨vb/ †mwg÷vi cø¨vb/ el©cwÄ cÖ¯‘Z I weZiY GKv‡WwgK kvLv/ mswkøó wefvM wkÿv_©x   K¬vm ïiæi 1g mßv‡ni g‡a¨ 1. GKv‡WwgK BbPvR © 

2. mswkøó wkÿK/wefvMxq cÖavb 

4 ÷z‡W›U AvBwW KvW© cÖ¯‘Z I weZiY GKv‡WwgK kvLv wkÿv_©x   K¬vm ïiæi 1g mßv‡ni g‡a¨ GKv‡WwgK  BbPvR©/ m`m¨/  mnKvix 

5 Ab-jvBb fwZ©  Kvh©µg I †iwR‡÷ªkb m¤úv`b GKv‡WwgK kvLv wkÿv_©x   evKvwk‡ev  KZ©„K wba©vwiZ GKv‡WwgK  BbPvR©/ m`m¨/  mnKvix 

6 ‡iwR‡÷ªkb KvW© I cixÿvi cÖ‡ekcÎ weZiY GKv‡WwgK kvLv wkÿv_©x   evKvwk‡ev  n‡Z cÖvwßi 1 mßv‡ni g‡a¨ GKv‡WwgK  BbPvR©/ m`m¨/  mnKvix 

7 cÖksmvcÎ/ cÖZ¨qbcÎ/ PvwiwÎK mb` cÖ`vb GKv‡WwgK kvLv wkÿv_©x   Awdm PjvKvjxb GKv‡WwgK BbPvR© I Aa¨ÿ 

8 e„„wË I ev Í̄e cÖwkÿ‡Yi fvZv cÖ`vb wnmve kvLv/e¨sK wkÿv_©x   6 gvm AšÍi Ges ev Í̄e cÖwkÿY †k‡l cÖwZôvb KZ„©cÿ I e¨vsK Kg©KZ©v 

9 fwZ© dig mieivn, ‡Wªm †KvW I k„•Ljv msµvšÍ 

Z_¨ cÖ`vb 

cÖkvmwbK I GKv‡WwgK kvLv wkÿv_©x  ,AwffveK I Z_¨ AbymwÜrmy 

e¨w³ 

ZvrÿwbK Z_¨ cÖ`vb GKv‡WwgK kvLv I mswkøó `vwqZ¡cÖvß  Kg©KZ©v 

10 cÖwZôvb msµvšÍ †h‡Kvb Z_¨ cÖ`vb cÖkvmwbK kvLv I Z_¨ †mj wkÿv_©x, AwffveK I Z_¨ AbymwÜrmy e¨w³ Awdm PjvKvjxb `vwqZ¡ cÖvß Z_¨ Kg©KZ©v  

11 cixÿvi weÁwß, djvdj cÖKvk I msiÿY  
 

‡bvwUk/I‡qemvBU/GKv‡WwgK 

kvLv 
 

wkÿv_©x  I  AwffveK evKvwk‡ev KZ©„K wba ©vwiZ mg‡q 
 

GKv‡WwgK BbPvR© 

12  b¤̂icÎ cÖ¯‘Z I weZiY  
 

GKv‡WwgK kvLv/ mswkøó †UK‡bvjwR wkÿv_©x   djvdj cÖKv‡ki 1 mßv‡ni g‡a¨ 1. GKv‡WwgK  BbPvR©/ m`m¨/  mnKvix 

 

13 `icÎ `wjj cÖ¯‘Z weZiY I msiÿY/ B -‡UÛvi 

cÖwµqvKiY 

Awdm/ I‡qemvBU `icÎ`vZv weÁwß Abyhvqx 1. wba©vwiZ KwgwU 

2. cÖavb mnKvix , 3. †÷vi wKcvi 

14 mieivnKvixi wej cÖ`vb/RvgvbZ ‡diZ   
 

wnmve kvLv `icÎ`vZv Av‡e`b cÖvwßi 7 w`‡bi g‡a¨ wnmve kvLv 

15 m¤§vbx/wej/AMÖxg cÖ`vb I mgš̂q wnmve kvLv wkÿK-Kg©Pvix / Kvh© wbe©vn KwgwU - wnmve kvLv 

16 QzwU, kÖvwšÍ we‡bv`b I PvKzix msµvšÍ hveZxq 

Kvh©vejx  

cÖkvmwbK kvLv wkÿK-Kg©Pvix Av‡e`b Abyhvqx cÖavb mnKvix  

17 AwWU AvcwË welqK Kvh©vejx  cÖkvmwbK I wnmve kvLv  cÎ cÖvwßi 07 w`‡bi g‡a¨  1. cÖavb mnKvix  2. wnmve kvLv  

 

 

 Aa¨ÿ 

 miKvwi †UKwbK¨vj ¯‹zj I K‡jR,cUzqvLvjx| 

 

  



 


